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Introduction 

Our work to facilitate and embed the flow of information is 
highlighted in our groundbreaking Digital Library and Archives 
projects, including digitisation of a number of unique resources. 
Finally, our underpinning infrastructure continues to improve, 
from substantial networking and classroom technology to 
external storage of library materials. 

None of these achievements would have been possible without 
the hard work of staff both within and outside the Directorate, 
and I am grateful for all the effort of those involved. I hope you 
enjoy reading about some of our achievements over the past 
year, and I welcome any feedback on either the report or our 
broader activities.

Stephen Town 
Director of Information and University Librarian

The academic year 2013/14 has been one of continued progress 
and development for the Directorate. Our successful pursuit of 
excellence is again reflected in highest ever scores and positions 
in surveys and league tables, as well as the achievement of the 
national Customer Service Excellence Award. The Information 
Strategy has provided a roadmap for innovation and service 
improvement in its first year of implementation, and this report 
covers our achievements under the six programmes in the 
strategy framework.

We have continued our very strong commitment to improving 
the student experience, but alongside this there has been a  
step change in our support for research this year, with  
initiatives such as championing Open Access publishing, 
improving the management of research data and supporting 
research computing.

Welcome to the Information Annual Report 
2013/2014 
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The University Information Strategy for 2013-2018 began its 
implementation in October 2013 and is now a core part of the 
new University strategy. A subsidiary IT Strategy has also been 
developed this year, providing a vision for technology at the 
University. Supporting strategies for Enterprise Systems and 
Collections, Services and Facilities will also be developed in the 
next academic year. 

This report details a selection of the projects already contributing 
to the 5 year objectives of the Directorate, organised by the 
core Strategy programmes: 

 > Learning, Teaching and the Student Experience 

 > Research Excellence 

 > Information Flow 

 > Infrastructure, Content and Knowledge Assets 

 > Engagement, Understanding and Performance

 > Staff Capability and Culture

The needs and expectations of our stakeholders are central to 
each of the Information Strategy programmes, with evaluation, 
feedback and survey results contributing to the initial stages 
of all project planning. We have once again built on previous 
years’ success with satisfaction scores on the Library and 
IT Services surveys at their highest level yet. We continue to 
strive for excellence and have worked on specific initiatives to 
improve those areas identified as having high expectations or 
low perceptions.

This report also highlights some of our engagement and staff 
development activities, which ensure we continue to develop 
our strategy and service provision in line with the needs of 
users. A detailed overview of the Information Strategy is 
available on our website: 

www.york.ac.uk/informationstrategy/ 
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Key Achievements
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Customer Service Excellence
We aim to offer excellent service throughout our Library, IT and 
Archives, and in April 2014 the Information Directorate achieved 
the national Customer Service Excellence (CSE) award.

CSE is a government backed industry standard that assesses 
whether services are efficient, effective, excellent, equitable 
and empowering and have the user always and everywhere at 
the heart of service provision. Award of the standard provides 
formal recognition and assurance that our work achieves 
excellence and is having a positive impact on the experience of 
our students, staff and visitors.

Working towards the standard gave us the opportunity to look 
closely at our services, processes and culture. It was a chance 
for staff from across the Directorate to meet, work together 
and share good practice.

During our preparations for the assessment, we made (or 
formalised) a number of improvements to our services, 
including:

 > Introduction of Service Standards

 > Introduction of a Customer Charter

 > Comprehensive feedback processes

CSE is a badge of quality that can be used in the promotion of the 
Directorate, helping to attract and reassure potential students 
about the quality of the service they will receive. We are the 
first department in the University to be awarded this standard, 
and one of the first converged services in Higher Education to 
achieve it.

But most importantly, maintaining our CSE commitment will 
ensure our customer service provision always remains focused 
on enhancing the experience of all our users.

>> Enabling students to reach their full potential 9
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Making Resource Lists work
We know from feedback received through our LibQUAL+ survey 
results that students place great emphasis on the importance 
of having specialist resources available.

Making our resources and departmental resource lists easily 
accessible to students is a primary goal of the Directorate;  
as students increasingly demand access to resources at a 
time and place that suits their needs, digital content is of  
high importance.

The Making Resource Lists Work project launched the Library’s 
new Resource List Policy & Guidelines to departments, 
addressing the need for accessible online material relating 
to student courses. We trained academic and departmental 
support staff in the use of the resource list software (EARL) 
and facilitated the creation of online resource lists for over  
270 modules.

Feedback from students to online reading lists has been 
overwhelmingly positive, and the use of Electronic Texts 
(scanned chapters) has been specifically linked in the NSS 
survey to increased satisfaction with library resources.

The Library has an ongoing commitment to supporting 
departments through training and setting up online lists for 
new modules, and will be continuing to work closely with 
departments to further implement the Policy and embed it as 
best practice.

The key points of the policy are: 

 > All resource lists should be available online using the 
resource list system EARL

 > Resource lists should be structured to aid student 
engagement and learning

 > As much online material should be used as possible to 
improve access for students

 > Module convenors are responsible for maintaining and 
updating lists in good time for the Library to provide the 
resources recommended

You said: “There aren’t enough books 
for my subject”

>> Enabling students to reach their full potential 11



MoreBooks
MoreBooks gives our taught students the opportunity to tell us 
what books they need, whether it is a title the Library doesn’t 
have or an additional copy of a book they are finding hard to get 
hold of.

The initiative is an effective way of enabling students to 
contribute to the development of the Library’s collections by 
putting them in control of book requests.

The Library launched the initial MoreBooks scheme in February 
2013. Since then it has become a permanent feature in the 
calendar, running three times an academic year. Each student 
may request up to five titles and, provided the subject matter 
fits with the University’s teaching profile, the items will be 
ordered without question.

During the 2013/14 academic year we spent over £97k as part 
of the MoreBooks scheme, purchasing 2,580 additional titles 
across the subject spectrum.

“ MoreBooks scheme by @UoYLibrary is brilliant 
- great chance to plug resource gaps based on 
STUDENT need”

“ So many exciting new books in the library or on 
their way through MoreBooks! Thanks,  
@UoYLibrary!”
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Self service fine payments
While we continue to work towards achieving zero fines, we 
are not there yet. Timely payment of fines is beneficial to both 
the Library and its stakeholders. This year saw the installation 
of self-service fine payment in the Library and a chip and pin 
credit card payment facility is now available in the self-service 
area on the ground floor. This extends the range and availability 
of self-service options for fine payment.

Opening over vacation periods
The Library trialed extended opening hours over the Christmas 
vacation period in 2013, to offer students greater opportunity 
to use our study spaces and resources. The trial was a success 
with figures for gate counts and occupancy checks showing a 
healthy level of usage and  fantastic feedback received about 
our staff and opening hours. We are now open 24 hours a day 
for 362 days of the year.

You said: “I’d like more physical and 
electronic resources”

>> Enabling students to reach their full potential 13
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E-assignment
In response to a need for a more efficient assignment and 
feedback lifecycle, and to provide a more secure and convenient 
system for students and staff, a pilot e-assignment tool was 
launched within the VLE.  Paper based submission was replaced 
with online submission through 17 separate VLE module sites 
across the Politics Department’s courses.

As a result of the trial, feedback and marks were returned within 
11 days of the submission deadline for all 3rd year assignments, 
and within 15 days for all 1st and 2nd year assignments.

The project received positive feedback from students, 
specifically concerning the speed with which feedback was 
made available and the elimination of printing costs.

The tool also provided benefits to departmental staff, including 
reduced time and resource needed to process assignments, 
easy tracking of student progress, as marks and feedback are 
available in one location, and automatic disposal of assignments 
in alignment with University records management policy.

Action Plans
Our Academic Liaison Librarians have been successfully 
developing collaborative working methods to ensure that they 
provide consistent and equitable support to departments. 
The team have explored new ways of engaging with academic 
departments and providing tailored support and services to 
meet their needs. 

A key element of this has been the introduction of departmental 
action plans. The plans set out the work to be done in each 
department over the academic year and provide a framework 
in which the Academic Liaison Librarian and the departmental 
Library Rep can work together, ensuring the service we provide 
is in line with student needs.

The 2014 action plans were drafted using data and  
information from a number of sources including the LibQUAL+ 
and NSS surveys, module feedback and other relevant 
departmental knowledge.

>> Enabling students to reach their full potential 15



Et repuditae sinvent apediss untissimus veles et quo eos 
adipsam enimusandunt aut entem sum et et omnit ut excearchit 
es explit est fugit doluptat aditi conecti ustistrum solutem. 
Optatum suscimus experepra que volorer natquatur senitam re 
eossita speraero digendelis accus, ut odic to vendel eum ipsum 
dolupturia diam eum ad quam et ut adi officium fugiam dolorer 
aturit.

Sant facimenda 
ditiur abo. 
Onem faciisque poreperfero ea nis aspedio rempostiissi del mos 
alit aboreicatur sit eos nem. Epedis as pro doluptatus, veliquia 
quia volupta tiatur re, volorati ut dior repro et inulparum ab imi, 
tetum inte que serora volorum sit molore perio quod quae nos 
pernatem eos rest, sint, ulpa quo vendita spelluptus, omni ut 
dolende lentotae sequaturio officimillit la doluptam, nullorum 
eos voles num quae samendel idunt eles dollorro quo mosapidit, 
occaturestet molores. Epedis as pro doluptatus, veliquia quia 
volupta tiatur re, volorati ut dior repro et inulparum ab imi, 
tetum inte que serora volorum sit molore perio quod quae 

Sant facimenda ditiur abo. Onem faciisque poreperfero ea 
nis aspedio rempostiissi del mos alit aboreicatur sit eos nem. 
Epedis as pro doluptatus, veliquia quia volupta tiatur re, volorati 
ut.

Heading

Information >> Annual Report 2013>>2014 >> Key Achievements >> Student Experience

Wireless network expansion
Our wireless network continues to expand. We have now completed the installation 
of wireless connectivity to student accommodation, with 100% of study bedrooms 
covered by the end of the 2013/14 academic year. This involved adding an additional 
860 wifi access points to deliver wireless connectivity to the final 3128 study bedrooms.

We have also increased our external link bandwidth from 2GB to 4GB, benefitting  the 
speed and reliability of connections, and are continuing to work on improving the 
capacity of the wireless network in high usage areas such as the University Library. 

4669 wired data outlets added
260km of copper cable added
860 wifi access points added
Over 13,000 concurrent devices regularly being 
seen on wifi network (and climbing)

You said: “Provide more widespread 
wireless coverage across campus.”

>> Enabling students to reach their full potential 17



Information >> Annual Report 2013>>2014 >> Key Achievements >> Student Experience

New accommodation application system
Student experience begins before arrivals weekend, and simple, 
engaging online services are an important part of starting off on 
the right foot.

Working with Accommodation Services, our Enterprise Systems 
Group developed a new accommodation application system 
and website to enhance the experience of both new and 
existing students applying for on-campus accommodation in 
the 2014/15 academic year.

The service is designed to be more straightforward and user-
friendly, making the application process more efficient. 
Comprehensive information about accommodation, let lengths 
and colleges is featured on the new website, along with maps 
of where the accommodation is. Included is the ability to sort 
and filter on room specifics including price, room type, location 
and college.

The online application process captures information 
about student’s preferences. This is then used to allocate 
accommodation according to their key criteria. 

The increased breadth of information gathered facilitates the 
process of allocating accommodation based more closely on 
a student’s interests and preferences, ensuring equity across  
the board.

The new website also allows students to choose their options 
earlier, and over a longer time period. This reduces pressure 
on the system and gives applying students time to select 
their accommodation preferences in a more informed way, 
contributing to a calmer, more effective experience at one of 
the crucial first touch points of university life.

19>> Enabling students to reach their full potential
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Information Disabilities Group 
The Information Disabilities Group has been set up to coordinate 
and promote our support offering for users with disabilities. As 
part of our commitment to student experience it is important 
that our service is empathic and tailored to the needs of all users. 
The Disabilities Group meets termly and consists of members 
of staff from the Directorate along with representatives from 
Disability Services, the Equality & Diversity Office and YUSU.

The group reviews both our built and virtual environment to 
consider reasonable adjustments that may need to be made 
to improve the student experience of users with disabilities. 
Several improvements have already been implemented as a 
direct result of the group, including the installation of a press 
pad exit to the Library and hearing loops being made available 
at all our service points.

Book delivery service
The book delivery service to transfer requested books between 
the University Library and the King’s Manor Library in York city 
centre launched in October 2013.

The service has meant that our resources are circulated more 
effectively, and has had a very positive reception by our users, 
particularly those based at the King’s Manor. Students no longer 
have to spend time coming to the main campus to collect texts, 
meaning they can work more efficiently while still engaging 
with extended research resources.

John Paynter Music Library 
The John Paynter Music Library was opened in June 2014 to 
commemorate Professor John Paynter OBE, a composer and 
educationalist who championed reform in music teaching and 
was Head of the Department of Music between 1983 and 1994.

Paynter was an advocate for classroom-based music and 
believed that the most appropriate way to study music was 
through exploring sound. The John Paynter Music Library allows 
students not only to consult musical scores and theory but 
also to listen to and play music in the same area. The Library 
houses the University’s main music collections, digital pianos 
and media replay equipment.

We were honoured that John’s widow, Joan Paynter, officially 
opened the library, in a ceremony attended by his family, current 
staff and students and alumni from the Music Department.

You said: “The Library could be easier 
to access for people with disabilities”

“ I’d like to be able to get items 
delivered to King’s Manor Library”

21>> Enabling students to reach their full potential
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York Advanced Research Computing Cluster
This year has seen the launch of the York Advanced Research 
Computing Cluster (YARCC), our centrally provided and 
supported High Performance Computing facility.

YARCC allows researchers to run intensive tasks more quickly 
and efficiently. The facility is already being heavily used by 
both staff and students both to complete whole data modelling 
sets and also to trial code before it is run on the regional (N8) 
computing facility, of which York now has a share.

The York Advanced Research Computing Cluster includes a 
‘supercomputer’ made up of a number of computing nodes 
joined together. This allows complex data models to be run 
much more quickly than on a standard desktop machine, 
meaning staff and students undertaking in-depth research can 
now analyse more data, more efficiently. In turn, this enables 
them to concentrate on interpreting the outcome of their 
research and produce higher quality research papers.

As well as liaising with academic and technical staff to research 
and set up YARCC, we are also providing ongoing training 
courses and hands-on support for researchers into how to 
use the facility to its best effect. Accelerating the data analysis 
process is saving valuable time and effort, contributing to a 
higher volume of quality research papers and increasing the 
University of York’s reputation for world leading research.

Research Excellence

>> Excellent support for researchers

“ I needed to run the model 
1,000 times for each of the 
17 different patient profiles 
- this would have taken 
a total of 8,500 hours or 
354 days to run on my 
machine.

 I have now run my model 
on the York supercomputer 
... and it manages to run 
my entire model in just 
over 24 hours - that is 
353 days faster than it 
would’ve taken otherwise.

 This has allowed me to get 
results, interpret them, 
refine my question and 
iterate several times in a 
matter of two weeks.”

Researcher after using YARCC

23
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Open Access and Publications policy
Supporting our researchers through a coherent research life 
cycle is a crucial element of our Information strategy. Our 
Research Support Team has played a significant role in shaping 
the University’s Policy on the Publication of Research, and 
continues to advocate for Open Access publication across  
the institution.

Aiding researchers in meeting funder requirements is another 
essential part of supporting research excellence at York. The 
team not only provides individual advice for authors to enable 
them to meet the requirements of their research funders, but 
also compiles Open Access compliance reports for Research 
Councils UK and the Wellcome Trust.

Our role in supporting Open Access will continue to grow 
over the next couple of years following the announcement of 
HEFCE’s Open Access requirements for the post-2014 Research 
Excellence Framework.

Research Data Management
One of the pressing problems for the Higher Education sector 
is the question of how to deal with the quantity of data that 
is produced by research activity. The Engineering and Physical 
Sciences Research Council has focussed everyone’s attention 
by requiring universities to manage their research data by the 
end of May 2015 or face the withdrawal of the ability to receive 
research grants from the Council.

To ensure we respond to this requirement, representatives 
from across the Directorate have been part of the University of 
York’s project team developing the approved Policy on Research 
Data Management.

The policy represents a milestone in the recognition of Research 
Data Management as an integral part of research excellence. It 
will have important implications on the way the University runs 
and how we look after data, including digital data, over the  
long term.

The team are now providing advocacy and practical guidance 
to the academic community on all aspects of research  
data management.

Research excellence defines York and further 
strengthening and improving our research, to be 
dynamic, inspirational and life-changing in its 
impact, is an absolute priority.
University of York Research strategy, 2015 - 2020

>> Excellent support for researchers

The York Open Access Fund paid 
£138,510 in Article Processing Charges 
to help individuals at York publish  
83 open access journal articles 
and 1 open access book chapter.
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Training and information skills development
Providing training and enhancing key skills in our researchers 
form an important part of our Researcher Development 
programme, ensuring they are able to excel in their work. 

The Research Support Team offers a range of workshops to 
enhance the abilities of our Postgraduate research students 
and staff. Workshops have included:

 > Blogs and blogging

 > Using Word to write your thesis

 > Searching the Literature

Developing a supportive partnership with researchers new to 
the University is vital to ensuring a coherent research life cycle. 
Our contribution to the new Research Integrity module on the 
VLE will mean we are able to initiate this in the first stages of a 
researcher’s time with us. This module will be mandatory for 
new postgraduate researchers from Autumn 2015, meaning 
new students will immediately be exposed to the benefits 
and support that the Research Support Team can offer them 
throughout their studies.

Distinguishing our researchers
In March 2014, the Library successfully bid to take part in the 
JISC-ARMA ORCID pilot project. 

ORCID™ (Open Researcher & Contributor IDentifier) gives 
researchers and authors a single unique ID which works across 
the research landscape. The project was set up to address the 
problem of name ambiguity; a critical issue when ensuring that 
credit for research outputs is correctly assigned. The project 
is based on voluntary sign-up by individual researchers and is 
backed by the University’s Policy on the Publication of Research.

The satisfaction rating for our training and information skills 
sessions was 82.6% and over the next year we are aiming to 
increase this to 90%.

>> Excellent support for researchers 27
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York’s Archbishops’ Registers Revealed:

Digitising the Archbishops’ Registers of the Diocese of York 
1225-1646 

In June we were pleased to receive funding from the Andrew 
Mellon Foundation to support our project to create digital 
access to the Archbishops’ Registers. 

The project will create digital copies of the registers from  
their inception until the hiatus in church record-keeping 
induced by the English civil wars. The Archbishops’ Registers 
record the formal acts of the Archbishops of York, the earliest 
register dating from 1225, fifty years before the first surviving 
Canterbury register.

They are the earliest systematic records of the archbishops’ 
office, and document the government of the Church, the 
management and staffing of parishes and the Church’s oversight 
and regulation of the moral and spiritual conduct of the mass of 
the population across Yorkshire, Northern England and beyond.

The period covered by the registers in the project spans  
the struggles over the Magna Carta, the Anglo Scottish wars,  
the loss of nearly a quarter of the population to the Black 
Death in 1349, the Wars of the Roses, the changes brought 
about by the Reformation and the first English Civil War in the  
seventeenth century. 

Preparatory work has already been undertaken and the project 
is scheduled to begin on 1 October 2014.

Information Flow

Digital Library projects
Throughout 2013/14 the digital library has continued to grow, 
with more content available and further enhanced functionality.

>> Facilitating and embedding the flow of information 29



Retreat Archive
In July 2014 we started work on a Wellcome Trust funded project 
to digitise the archive of the Retreat in York, one of the most 
important institutions in the history of care and treatment of 
psychiatric patients.

The Retreat was founded by the Society of Friends, opened in 
1796 and the archive itself includes administrative, financial, 
staff, estate and patient records and consists of bound volumes, 
loose papers, maps, photographs, artefacts from the museum 
and a small number of paintings.

Digitisation of the archive will produce somewhere in the region 
of 430,000 digital images and will take two years to complete. 
As part of this project we have been able to upgrade our 
digitisation equipment and substantially improve the efficiency 
of all our digitisation workflows.

The Retreat archive occupies over 98 linear 
metres of shelving in our strongrooms and 
will produce over 430,000 digital images

>> Facilitating and embedding the flow of information

Showcasing the History of Art 
The History of Art portal has continued to be an essential 
resource for the department. There are now a number of 
showcases on the portal, including a digital representation 
of our Pioneering Spirit exhibition, a collection of works from 
William Etty, and an online exhibition to celebrate the 600th 
Anniversary of the re-foundation of York Minster Library.

1414: John Neuton and the Re-foundation of  
York Minster Library

This collaborative site, developed with departments at the 
University and York Minster Library and Archives, explores the 
life and impact of one of the most influential characters in York 
Minster Library’s history.

The online exhibition, launched in 2013, includes revealing 
content about the life of the library’s founder John Neuton, 
and a history of the Minster Library; including a view of what it 
was like in the 15th Century, digital representations of some of 
its oldest surviving books and groundbreaking research about 
important figures in the Minster’s history.

The exhibition digitises many of York Minsters scholarly articles, 
illustrations and full book volumes belonging to Neuton during 
his time at the Minster.

Information >> Annual Report 2013>>2014 >> Key Achievements >> Information Flow 31
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Borthwick Institute for Archives website redesign
As research methods grow in sophistication it has become 
increasingly clear that our digital presence also needs to evolve 
to continue to meet the needs of our customers. With this in 
mind we have redeveloped our website to make information 
about our holdings more visible and easily accessible. 

We have begun this process with the restructure of the web 
pages and work on an introduction to some of the themes of 
our archives within the ‘Our Holdings’ section. This preparatory 
work gives us stronger foundations to build upon with future 
work including a project to adopt a new archival management 
system for the archives (AtoM) and our finding aids retro-
conversion project, which will, in time, allow all our finding aids 
to be searched online.

Online cause papers 
The digital presence of the Borthwick Archives continues to play 
a vital role in our service provision. Over 93,000 people visited 
the Borthwick web pages over the year, and visits to the online 
cause papers site totalled 8,198; a number we could not have 
coped with had they all arrived in person.

Our online archives are represented in a number of different 
places, including Connected Histories and Findmypast.
co.uk. This increases access and visibility of our resources 
to communities of researchers who may not have heard of  
us before.

“ I hope you hear the complimentary applause I’m giving you ... the 
website is far more attractive and easy to use than it was previously.”

 email from Archives website user 

>> Facilitating and embedding the flow of information

You said: “We want information available 
electronically and accessible from home”
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IT Strategy
The IT infrastructure is a fundamental part of all University 
activities. It is now impossible to deliver any of the University’s 
key functions without using some facet of information 
technology to gather, create or transmit information. 

This dependance upon IT will continue as technology becomes 
more ubiquitous and new generations of staff and students, 
who have only known a technology enabled world, come to 
study and work in York.

Following the renewal of the Information Strategy by the 
Directorate last year, a new IT strategy has been developed, 
setting out the subsidiary detailed plans for technology 
in 2014 - 2016.

The strategy was developed in line with other University 
strategic plans for Teaching and Learning, Research, the Student 
Experience and Sustainability, as well as through consultation  
with users via surveys, focus groups and a variety of other 
feedback mechanisms.

Projects outlined in the strategy have been grouped under four 
core headings:

 > Supporting teaching and learning

 > Supporting research

 > Maximising efficiency and effectiveness

 > Providing an excellent IT environment

The plan is flexible and responsive to change in demands and 
needs, ensuring we provide the best possible IT environment 
with the resources available. We have already made significant 
strides towards the aims of the strategy, and notable 
achievements have been highlighted elsewhere in this Report.

>> A sustainable and reliable infrastructure 35
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Improving departmental IT support
The integration of departmental IT support into our core service 
offer took place this year, to enable  staff to devote more time to 
specialist systems and provide better support to their students.

During a wider Computer Science  transition project it was 
found  that a number of services routinely provided by the 
Information Directorate IT support team were still being 
fulfilled by Departmental IT staff. This was stretching resources, 
resulting in less time being spent on supporting specific 
Computer Science specialist systems and services.

In order to increase the time available to respond to specialised 
student and staff queries, IT Services worked with the 
Department to coordinate and manage the support both teams 
were offering to students. Queries are now filtered through 
the core IT Services reporting systems, with issues relating to 
University wide services, such as York Print Plus and Google, 
now being handled by the Directorate team.

As a result of this new practise, the burden on the Computer 
Science support team has reduced by 50%, freeing up the time 
for them to focus on resolving issues specific to the department. 
Pleasingly, other academic departments have also seen the 
benefits and we have developed  closer working relationships 
through communication and an efficient support model.

IT in Constantine
The construction of Constantine College saw the installation of 
100km of copper data cable, adding over 2200 data outlets to 
the campus network.

IT Services had a narrow window in the construction programme 
in which to deliver wired and wireless connectivity to 621 
study bedrooms. This was achieved  via 50 network switches 
and upwards of 120 wifi access points. Close to 200 facilities 
management devices also required configuration for services 
including door locks, building management and heating, CCTV 
and safety systems.

Constantine College is now fully integrated into the University 
network, ensuring students and staff experience continuity in 
connectivity across the whole of campus.

Classroom refresh 
PC Classroom DL/138 in Derwent College was fully refurbished 
during summer 2014. The study spaces were increased from 28 
to 38 and refurbishment included additional PCs, new desks, 
better quality seating and much needed air conditioning units.

All 31 PCs were replaced in Halifax St Lawrence Court classroom 
and a further 119 PCs were replaced during September in the 
Library, Alcuin and Derwent PC classrooms. All remaining 
classroom PCs were rebuilt, updating software and applications.

York Print Plus
Following a complete roll out to students last year, the York 
Print Plus cloud printing, copy and scanning service has now 
also been rolled out to 70% of staff departments with multiple 
billing functionality currently in testing.

Up to date and fit for purpose Information Technology is 
crucial to the day to day workings of the University. Our 
rolling programme of improvements, based on staff and 
student feedback, ensures our services meet and exceed 
the expectations of both current and future stakeholders.

You said: “It can sometimes take a 
while to receive a response when issues 
are passed to second line support”
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Local off-site store
A local off-site storage facility was established in 2014, to release space in the library for future 
growth of collections and to free up more study space for customers. The store holds over 3,500 
metres of stock, the majority of which comprises journal volumes which are also available 
electronically. The facility has significantly increased our overall storage capacity, enabling us to 
maintain and expand our resources to support teaching and research. 

The stock held off-site is searchable from within the library catalogue and items are collected  
on demand.
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E-resources acquired 2013/14

The acquisition of e-resources 
improves resource availability to 
both students and staff, with a direct 
positive impact on our user experience.
Below is a list of those acquired throughout this academic year.

Archive and manuscript collections

American Film Scripts Online: accurate and authorised versions 
of 1,009 copyrighted screenplays covering a period from 1903 
to 2006.  Many of these scripts have never been published 
before and are not available online anywhere else.

British Newspapers 1780 - 1950: this new collection adds  
31 regional and local titles and an additional 1.2 million  
pages to our two existing 19th Century British Library 
Newspapers collections.

Early European Books Online: 25,000 volumes printed before 
1701 presented via high-resolution full-colour page scans 
with each work scanned cover-to-cover.  This resource 
was purchased by JISC on behalf of all UK higher education 
institutions.

English Historical Documents Online: Over 5,500 fully searchable 
primary documents from the years 500 to 1914 covering a wide 
range of topics, from political and constitutional issues to 
social, economic, religious and cultural history.

Vogue Archive: American Vogue, from the first issue in  
1892 to the current month, with each issue reproduced  
cover-to-cover in high-resolution colour page images.  This 
resource was purchased by JISC on behalf of all UK higher 
education institutions.

W. B. Yeats Collection: scholarly editions of the major works of 
W.B. Yeats published between 1885 and 1995.

Databases

Music Online - Premium: a major collection of 13 databases 
giving access to reference material, scores, streaming audio 
and streaming video and covering a wide range of musical 
genres including American and world music, classical music 
and jazz.

Electronic book collections

Royal Society of Chemistry eBook Collection, 2014: 72 new titles 
published in 2014.  The University now has online access to 
the full text of over 1200 high quality chemical science books 
published by the RSC from 1968 to 2014.

Oxford Handbooks Online: four new collections from this 
prestigious and well regarded series.  The collections cover 
criminology, psychology, archaeology and political science.

Institute of Physics ebook collections: IOP Concise Physics 
offering short introductory “first book” texts covering rapidly 
advancing areas or topics and IOP Expanding Physics offering 
in-depth coverage of key areas in physics and related subjects.

Electronic journal collections and archives

Audio Engineering Society E-Library: articles and papers from 
1953 to the present day including the Journal of the Audio 
Engineering Society along with the Society’s convention and 
conference papers.

Cairn.info: this database provides access to over 400 French 
language journals covering a wide range of subjects. English 
translations of articles from a selection of these journals are 
also available.

RCN Nursing Journals Archive (1996-2013): the full text of more 
than 14,000 articles from ten of the Royal College of Nursing’s 
renowned nursing titles.  

Reference resources

Blackwell Companion to Phonology: a major reference work 
drawing together 124 contributions from leading scholars 
in the field and representing a diverse range of approaches  
and methodologies.

Encyclopedia of Global Archaeology: this international and 
interdisciplinary reference work includes entries covering all 
areas of archaeology, from theory to practice.

Encyclopedia of Health Economics: this work offers detailed 
empirical analyses and reviews of current theories and policys 
in all areas of health economics.

Oxford Bibliographies Online - Psychology: an up-to-date and 
authoritative guide to the literature across a wide range of 
topics in psychology. Sources covered include journal articles, 
reference works, monographs and book chapters.

Wiley Major Reference Works: the Encyclopedia of Theoretical 
Criminology and the Encyclopedia of Criminology and Criminal 
Justice together offer up-to-date surveys of leading theories, 
concepts, approaches and developments in all fields of 
criminology and related areas
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Music archives: including John Paynter music scores, Richard 
Orton music scores, correspondence, diaries and recorded 
music 1950s - 2000s and York Symphony Orchestra concert 
programmes, promotional material, cuttings, correspondence, 
accounts and financial statements c1948 - 2013

Rowntree Family: photograph album of Arnold Stephenson 
Rowntree and family 1910-1930; typescript letters of Arnold 
Stephen Rowntree to Mary Katharine Rowntree 1909-1918 
and Mary Katharine Rowntree to Michael Rowntree 1940-1941. 
These are a welcome addition to our holdings of Rowntree 
personal and family papers, and help shed light on less well-
known members of the family.

Church Monuments Society: newsletters, journals, bulletins, 
AGM and Council minutes 1979-2010.

New Borthwick acquisitions
There have been 87 additions to existing archives this year. The 
most significant include:

Richard Frederick Wood, Lord Holderness, politician: cuttings, 
books, scrapbooks, photograph albums, watercolours, 
correspondence, typescript memoirs and diaries, notebooks, 
school reports, genealogical papers, and papers relating to  
the family’s houses and possessions c.1911-2011. We are 
especially pleased to have acquired Lord Holderness’ papers. 
The  watercolours  and photographs dating from the period 
when Lord Holderness’ father was Viceroy of India are of 
particular interest.

Yorkshire Wildlife Trust: plans, reports, correspondence, 
minutes, work programmes, photograph albums and ecological 
surveys 1946-2001.

Takamiya Manuscript Fragments: manuscript fragments owned 
by Professor Toshiama Takamiya, including manuscripts from 
the Doheny collection and three Paston family deeds. These 
form a significant addition to our medieval holdings and 
the eleventh-century manuscript leaves are now the oldest 
material at the Borthwick.
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World Book Day
World Book Day, organised by UNESCO to promote reading, 
publishing and copyright, proved again to be a valuable addition 
to our annual calendar.

This year, Sarah Griffin, our Special Collections Librarian, gave 
our first World Book Day talk. Taking the audience on a journey 
through 600 years of printing history, Sarah highlighted the 
unique and fascinating material we have in our collections 
here at York, including early incunabula printed within 20 years 
of the Gutenberg Bible, the collection of one of Cromwell’s 
parliamentarians, books owned by royalty and much more.

Accompanying the talk was a temporary exhibition, “Judging a 
book by its cover”. A series of beautifully designed books from 
our Special Collections and the Minster Library were on display, 
including a cover designed by artist Dante Gabriel Rossetti for 
his sister.

Following on from the previous year’s success, we ran our World 
Book Day book swap again. The event, which allows people 
to swap an old book for a new read, was very popular, with 
generous donations of books from staff and students. 

For those who couldn’t make it to the Library, we challenged 
our followers on Facebook and Twitter to put their literary wits 
to the test in our World Book Day quiz. We received over 100 
responses, and the prize of a selection of award winning books 
and Library freebies was given to Laura Woods who was the first 
person to answer all the questions correctly.
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“ Wonderful talk by Sarah Griffin on the Special 
Collections at @UoYLibrary and @UoYBorthwick - 
what a treat for #WorldBookDay!”

Engagement
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Social media development
Social media is now a key element in our engagement with our 
users. We established our first Twitter feed in 2009, and now 
have established Twitter and Facebook pages for all three of 
our services, in addition to blogs for the Directorate and for the 
Archives, and a Library Pinterest page.

In order to share our experience with our counterparts 
elsewhere, and to learn from other institutions’ use of social 
media, our Communications and Marketing team has established 
a Yorkshire HE Social Media Group, with representatives of 
Library and IT Services from other Yorkshire universities.

The group has met on a number of occasions, and shared useful 
information via a Google Group, and it’s proving to be a valuable 
way of developing our use of social media.

Conservation training
The Conservation team delivered 18 training sessions this year 
on handling archive materials. We have also given presentations 
to 9 group visits, including the Yorkshire Film Archive, Ryedale 
Family History Group, the York Brontë Group and Roly Keating, 
Chief Executive of the British Library.

Archives in the community
We hosted many events this year, including:

 > Chocolate Apple event at the Mansion House with York 
Cocoa House

 > Who were the Aero Girls? exhibition at the  Mansion House

 > Explore Your Archives talk and workshop –   Arnold 
Rowntree and Conscientious Objection

3rd Bibliometrics in Libraries meeting 
The 3rd Bibliometrics in Libraries meeting, co-organised with 
White Rose colleagues by the Research Support Team, took 
place in the Harry Fairhurst building on 4th July 2014. Over 50 
participants from 30 different institutions enjoyed a variety 
of presentations and practical sessions. Evaluations of the 
programme and venue were extremely positive.

Lean CoP
Following the 2014 Lean Management Conference held at the 
University, a Community of Practice was established, bringing 
together members of the Directorate’s Enterprise Systems team 
with other professionals from Higher Education institutions 
and private sector organisations. The group meets regularly to 
discuss best practice in work culture and share new techniques 
and ideas around management disciplines.

Fundraising 
The Directorate has raised £6200 from recycling PCs and 
printers over the year, with waste management company 
WasteCare. We have donated these funds, along with £439.40 
gathered from fines in RAG week to the YUSU RAG  charity.

RLUK AGM and Members’ meeting
York played host to the Spring meeting of Research Libraries UK 
members, providing an opportunity for staff to meet, network 
and listen to speakers from a range of other prestigious 
institutions in the research arena.

Sharing knowledge and experience with both the wider 
academic community and general public helps to expand 
our own understanding and improve our 
service performance.
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YUSU Awards

In recent years we’ve worked hard to improve our engagement 
with users. This has been driven by a number of factors, 
including our response to feedback and survey results, our 
commitment to offering world class services and working 
towards achieving the Customer Services Excellence award. 
In terms of improving our engagement with students, we’ve 
addressed this in a number of ways, including regular meetings 
with YUSU and GSA, focus groups and via social media.

We were pleased to see this work was recognised at the 2014 
YUSU Excellence in Teaching and Supervision Awards, where the 
Library Twitter feed was Highly Commended in the category of 
YUSU Unsung Hero, and the Library as a whole won the YUSU 
Award for Student Engagement.

Performance and Feedback
ITSO Satisfaction Sampling

In March 2014 we switched on satisfaction sampling within 
Footprints, our Incident Management tool. This means that 
when issues are closed, some will be randomly selected and 
a brief survey is sent out to check whether the customer was 
happy with our response. Surveys are sent to 10% of closed 
issues, and the configuration in Footprints allows us to ensure 
that each person will receive no more than one survey request 
per month.

From March to September we received 293 responses; 94% of 
respondents were happy with how their query was handled and 
87% rated the response either 4 or 5 out of 5 for usefulness.

The information collected will add to the other feedback we 
already gather via routes including Footprints, comments cards 
and user surveys, and will help us to continue to improve our 
customer service.

Survey results

Perceptions in both the annual Library and IT surveys were at 
their highest ever in 2014. The satisfaction with overall quality 
of the library service rose to 83% (from 81.3%) and with IT 
to 90.6% (from 88.1%). The results demonstrate that the 
Library and IT service continue to meet user needs, although 
expectations from users in both surveys also continue to rise.

“ The library is an excellent library, that inspires and  
encourages me to study.”

 comment from the LibQUAL+ Library Survey 2013 
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Supporting International Students

An International Students Group has been established to 
inform service recommendations and improvements. Work 
has included new web pages on the Library website, a Library 
Language glossary, and a survey of international postgraduate 
students to help us better understand their Library specific 
needs. The group will continue to work on improving our 
support for international students throughout the university.

Understanding Heslington East Users
We completed our project on Understanding Heslington East 
users in summer 2014. The project was set up to investigate the 
various issues that users based on the Heslington East campus 
have in relation to Library and IT services, and to consider how 
services and facilities to this group could be improved.

The project team made 13 recommendations from the research; 
these will be considered by individual teams across the 
Directorate in the 2014/15 academic year, and taken forward 
where appropriate.

Recommendations included:

 > A Directorate-branded flexible study space on the 
Heslington East campus.

 > Ensure that systems are in place to automatically purchase 
new editions of core textbooks as they are published, in 
electronic format wherever possible.

 > Purchase an additional book return box to be located in the 
Law and Management building.

 > There should be an additional pick-up and drop-off point at 
Heslington East for users taking the minibus to Boston Spa.

 > IT Services staff should work with staff and students in 
Computer Science to identify particular software needs, on 
both the Heslington East and Heslington West campuses.

Induction 2013
The first weeks of term play a crucial part in our students’ 
university experience. Many new students are inexperienced 
in the practice of using an academic library for research and 
study and need to be given the tools and skills to develop 
this understanding. Our Induction Team designed a range of 
activities for new students, to develop their research skills and 
engage them in learning the basics of academic library use.

One element of the 2013/14 library induction was a Spy Game, 
where students had to find clues placed around the Library 
to crack the code. Once solved, students were entered into a 
competition to win Amazon vouchers. The activity attracted 
over two hundred students, and received positive feedback.

“ I really enjoyed this ‘mission’ and it helped me 
work out how to look up books in the library! A 
fun introduction to using the library!”
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Borthwick exhibitions
Borthwick 60th Anniversary exhibition

In 2013 the Borthwick Institute for Archives celebrated its 60th 
birthday. To mark the anniversary we mounted an exhibition, 
commemorating the opening in May 1953, and showcasing the 
Borthwick’s history during the last six decades.

The Pity of War and Medical Anatomy

One of our Special Collections exhibitions, this exhibition looked 
at conflict and remembrance. The four cases focused on war 
in Yorkshire, art, the First World War and finally the theme  
of remembrance.

Highlights include an embroidered silk hanky, copies of the 
Tribunal, a newspaper produced by the No Conscription 
Fellowship, and a book of Rupert Brooke’s poetry with an 
inscription that ties it directly to the poet.

The Architecture of War Memorials

‘The Architecture of War Memorials’ is a surrogate exhibition of 
architectural material from the Atkinson Brierley archive held at 
the Borthwick Institute. The exhibition focuses on a handful of 
memorials from the archive, and highlights the different forms 
in which physical memorialisation took place following The First 
World War.

Who were the Aero Girls?

An exciting research project, exhibition and digital showcase, 
this project centred on a collection of previously un-researched 
portraits of young women which featured in Rowntree’s Aero 
chocolate advertising from 1950 to 1957. The portraits were 
discovered in the Rowntree & Co archive held at the Borthwick.

A campaign to uncover the women’s identities led to national 
media coverage including Channel 4 News and an appearance 
on BBC’s ‘The One Show’.

Showcasing the fascinating 
items held within the 
Borthwick strong room is one 
of the ways we  can capture 
the imagination of students, 
staff and the general public.
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Staff Development Festival 2014
Achieving the Customer Service Excellence award in March was 
the culmination not just of 3 months’ hard work by a dedicated 
and driven project team, but recognition for several years 
of effort by all members of the Information Directorate.  The 
Directorate achieved accreditation because of the excellent 
services that its staff deliver. To do this we need to recruit, 
train and retain excellent people. This year’s Staff Development 
Festival was thus a mixture of reward for excellence delivered 
and also an opportunity for exploring and developing our 
talented staff.

Run over 3 consecutive days at the beginning of July, day 1 of 
the Festival concentrated on reward by offering a variety of 
activities for people to sign up to.  Loosely grouped as ‘Physical 
Activities’, Healthy Lifestyle’ and ‘Personal Development’, 
options ranged from the relatively sedate Craft Club to a full 
5-a-side soccer tournament, complete with injuries.  The day 
finished with a quiz and a light supper.  Day 2 was set aside to 
allow managers to run team-based activities of their choice. 
These included completing some charity work in York, a visit to 
the York Sculpture Park and developing work-based business  
objectives.  Blessed with glorious weather, it’s fair to say that 
outdoor, non-work-based activities generally proved to be 
the more popular option.  Day 3 saw the whole Directorate 
congregate at the Merchant Taylor’s Hall in York for an external 
presentation followed by a participatory workshop, delivered 
by the Art of Brilliance. This finished with a barbecue, bar and 
band in the evening.

Did it work? Did staff feel rewarded for their part in the delivery 
of excellence to date, and suitably inspired to be even more 
brilliant in future and to continue the upward trajectory of 
Directorate success?  106 people completed a survey about 
the Festival (sample size about 180 people) and for the 
overwhelming majority who responded, the answer was Yes. In 
any mixed 3 day programme delivered to a very broad variety 
of people there will be some elements that are less appealing or 
successful than others, but many really appreciated the reward 
factor, and commented very positively and favourably on the 
reaction of friends and family to the concept.  The opportunities 
to try something new and fun, to be with work colleagues in 
a different situation, and to meet people from other areas of 
the Directorate, were also greatly appreciated.  And of course 
a barbecue, a band and a beer on a warm summer’s evening 
always go down well…

 

Staff
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Appointments and Promotions 
between 1 October 2013 and 30 September 2014 Sandy Busby, Customer Service Asst (Oct 13)

Joseph Palmer, King’s Manor Library Asst, fixed term (Oct 13)

Graham Huntington, King’s Manor Library Asst, fixed term 
(Oct 13)

James Lythgoe, Weekend Library Asst (Oct 13)

Mark Brown, Customer Service Asst (Oct 13)

Leo Watkinson, Customer Service Asst (Oct 13)

Rhiannon Nichol, Customer Service Asst (Oct 13)

Sarah Thompson, Head of Content (Oct 13) 
(internal reorganisation)

Jackie Knowles, Head of Customer Services (Oct 13) 
(internal reorganisation)

Steve Chapman, Customer Services Mngr, Facilities (Oct 13), 
(internal reorganisation)

Ian Hall, Programme Office Mngr (Oct 13) 
(internal reorganisation)

Paul Narey, Customer Service Asst (open contract) (Nov 13)

Roger McNally, Identity Systems Developer (Nov 13)

Tracey Stoker, Customer Service Asst, fixed term (Dec 13)

Mark Rhodes, ITS Technical Asst (Dec 13) 
(internal reorganisation)

Chris Johnson, ITS Technical Asst (Dec 13) 
(internal reorganisation)

Graham Cook, Web Dev/Systems Integration Team Leader 
(Dec 13)

Angus Deas, Directorate Administrator (Jan 14)

Ben Catt, Library Asst (Jan 14)

Matthew Wigzell, Library Asst, fixed term (Jan 14)

Jonathan Cook, Library Asst, secondment (Jan 14)

Tom Grady, Library Asst, secondment (Jan 14)

Jess Anderson, Weekend Library Asst (Jan 14)

Martin Philip, Academic Liaison Librarian (Jan 14)

Kirsty Whitehead, Academic Liaison Librarian (Jan 14)

David Whitehead, ITS Technical Asst, fixed term (Jan 14)

Vanya Gallimore, Academic Liaison Mngr (Jan 14) 
(internal reorganisation)

Clare White, Collection Development Mngr (Jan 14) 
(internal reorganisation)

Janette Colclough, Research Support Mngr (Jan 14) 
(internal reorganisation)

Chris Reeves, Web & Identity Sys Team Leader (Jan 14)

David Barrett, Project Manager (Jan 14)

Christine Ellwood, Asst Director of Information, Strategic 
Programmes (Jan 14) (internal reorganisation)

Nick Dixon, Web Dev/Systems Integrator, fixed term (Feb 14)

David Brown, Academic Liaison Librarian (Feb 14)

Matthew Badham, Administrator (Feb 14)

Imogen Broadbent, Shelving/Facilities Asst (Feb 14)

Kay Mills-Hicks, FOI Support Officer, fixed term (Feb 14)

Kimi Smith, Intern, fixed term (Mar 14)

Maria Nagle, Weekend Library Asst (Mar 14)

Sally-Anne Shearn, Archives Asst (Mar 14), (maternity cover)

Chris Evans, Web Dev/Systems Integrator, fixed term (Mar 14)

Emma Barnes, Systems Administrator, fixed term (Mar 14)

Sarah Butcher, Software Licensing Coordinator (Apr 14)

Martha Moulson, Senior Library Asst (open contract) (Apr 14)

Richard Fuller, Linux & Security Team Leader (Apr 14)

Chris Taylor, Digitisation Coordinator (open contract) (Apr 14)

Katie Burn, Project Officer (Apr 14) (rtnd from maternity leave)

Carmen Rhodes, Library Asst (May 14) (rtnd from maternity 
leave)

Mike Donley, Windows and Virtualisation Team Leader (May 14)

Tracy Stoker, Overnight Facilities Asst (open contract) (Jun 14)

Hannah Degroff, Content Supervisor (Jun 14)

Phil Morrell, Junior Web Dev/Systems Integrator, fixed term 
(Jun 14)

Gary Brannan, Archivist (Access) (Jul 14)

Jane Rowling, Digitisation Asst, fixed term (Jul 14)

David Pilcher, Digitisation Asst, fixed term (Jul 14)

Nick Melia, Digitisation Asst, fixed term (Jul 14)

Hannah Hogan, Digitisation Asst, fixed term (Jul 14)

Chris Stevenson, Customer Service Asst, fixed term (Jul 14)

Steph Jesper, HYMS Library Service Asst/Teaching and Learning 
Advisor (Aug 14)

Vanya Gallimore, Acting Head of Relationship Management 
(Aug 14)

Alison Kaye, Acting Teaching & Learning Mngr (Aug 14)

Catherine Dand, Conservator (open contract) (Aug 14)

Chloe Derrick, Library Asst (Aug 14)

Robin McKinlay, Digitisation Asst, fixed term (Sept 14)

Dominic Friend, Departmental IT Technician (Sept 14)

Ian Nightingale, Network Technician (Sept 14)

Ioana Herring, King’s Manor Library Asst (Sept 14) 
(rtnd from maternity leave)
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External Activities
Presentations 

Julie Allinson

A mystery unwrapped: York’s Aero Girls and Digital York’s 
lightbulb moment, RLUK Annual Conference 2014, Birmingham

Kingsley Boulton

Analytics: Reporting in Alma, Alma One Year On Conference, 
York, September 2014.

Gary Brannan

The Aero Girls, BBC ‘The One Show’, transmitted 21 Oct 2014

Joanne Casey

You’ve ruined my life! Bringing users on board with Google 
Apps, Google Apps Conference, University of York, June 2014

Janette Colclough

Changing structures, changing times: implications for health 
sciences support, Yorkshire Universities Health Librarians 
Group, December 2013

Mike Dunn

Case Study: Supporting Google Apps for Education, UCISA 
Changing Landscapes Conference, Sheffield, February 2014

Ruth Elder

Collection profiling at York: better information, better 
decisions, better results, Northern Collaboration meeting, York 
St John University, January 2014.

Moving towards Business as usual: use of the Copac Collection 
Management tool at the University of York Library, Copac 
Collection Management Tools Event, University of Manchester 
and Senate House Library, both in July 2014

Ruth Elder and James Coates

One year on: using Alma Analytics at the University of York, 
Alma One Year On conference, York, Sept 2014.

Christine Ellwood

Alma business case, Alma One Year On Conference, York, 
September 2014

Heidi Fraser-Krauss

Google and Janet Partnership launch Oct 2013, Google offices, 
London, invited  panel member

What does a CIO do? Invited member on discussion panel, 
Future of Technology in Education conference, University of 
London, October 2013.

JISC Costing IT Services project, workshop presentations in 
York Jan 14, London Feb 14 and Edinburgh April 14

Leadership Foundation Project AURORA, Women in Leadership 
in HE, Invited as a  role model to facilitate the event, 
Manchester, Feb 2014

Vorsprung Durch Technik- how can central IT support 
researchers? Invited presentation with Professor Thomas 
Krauss,  UCISA14 Annual Leadership conference, Brighton, 
March 2014 

Susan Halfpenny

Contextualising your literature search using the Contextagon, 
LILAC, Sheffield, April 2014

Laura Hallett, Hannah Smith

A New Approach,  LEAN HE Conference, Cardiff University, 
November 2014

Alison Kaye

Development of a learning literacies framework with a digital 
literacy lens: work so far. Teachmeet, Manchester Metropolitan 
University, January 2014

Jackie Knowles & Sue Elphinstone

Presentation on the Library Loans Review,  Lean Management 
Conference; Uni of York, March 2014.

Jenny Mitcham

Digital Preservation, Alcoholics Anonymous archivists group, 
October 2013

Addressing EPSRC expectation viii at the University of York: The 
story so far..., Digital Curation Centre workshop on Assessing 
institutional awareness & readiness for compliance with EPSRC 
Policy Framework, May 2014 

Martin Philip

The Roving Librarian: from wowing students with tablets to 
tempting them with cupcakes, with Alison Sharman, i2c2 
Conference, Manchester, March 2014.

Ned Potter

Rethinking Induction; Marketing Libraries: Principles and 
Actions and You already have a brand, LIASA Conference, 
South Africa, October 2013

Making your message stick - Presentation Skills for 
Information Professionals, for UKEIG, Nov 2013/March 2014, 
Open University, May 2014 and School Libraries Group, July ‘14

An introduction to Prezi, Twitter, Blogging and Social Media for 
Improvers, British Library, December 2013/September 2014

Marketing with Emerging Technologies, Health Libraries North, 
Newcastle, Dec 2013

Presentation Skills/Taming Powerpoint British Library, London, 
Jan/Sept 2014

The Digital Marketing Toolkit for UKeIG, March 2014

Tuning out the white noise, Keynote for BLA Annual 
Conference, Leicester, 11 July 2014

Kirstyn Radford

Liaison Lessons Learned.  CILIP Academic and Research 
Libraries Group: New Professionals Training Day, University of 
York, June 2014.

Pritpal Rehal

Is DaaS the new VDI?, TechUG event Manchester, Leeds, London, 
March / April 2014

Jessica Stephens

Is email dead? The future of student engagement and social 
media: Engagement and Audiences, Northern Collaboration 
Conference, Teesside, September 2014

Sarah Thompson

Alma live at the Uni of York, UKSG Annual Conference, April 
2014,  German Library Conference, June 2014, Ex Libris Nordic 
Library Directors’ Meeting, Sept 2014

Managing the project and cultural changes and An overview 
of Resource Management and Acquisitions, Alma One Year On, 
York, September 2014

Stephen Town

Making Value Measurement a Reality: Implementing the Value 
Scorecard, Library Assessment Conference, Seattle, Aug 2014

A 15 year retrospective on LibQual+ (Panel), Library Assessment 
Conference, Seattle, August 2014

Citation for Fred Heath’s library assessment career 
Achievement Award, Library Assessment Conference, Aug 2014

Liz Waller

Creating flexible learning space for the future student, with 
Graham Walton, BETT 2014, London, Jan 2014
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Representation on external bodies
Gavin Atkinson

 > FreeBSD Core Team member

 > FLOSS UK Council member

David Barrett, Laura Hallett, Hannah Smith

 > Yorkshire LEAN Management Community of Practice 
(founders) 

Michelle Blake and Vanya Gallimore

 > Relationship Management group (founders)

Gary Brannan

 > Archives and Records Association

 > York Explore Advisory Board

Mike Brundell

 > GEUG14 Google Apps for Education European User Group, 
York, June 2014, Conference organiser

Communications Team

 > Yorkshire HE Social Media Group (founders)

Catherine Dand

 > Archives and Records Association Preservation and 
Conservation Group

Ruth Elder

 > Copac Collection Management Board Member

 > LAMP (Library Analytics & Metrics Project)

Christine Ellwood

 > White Rose Libraries Service Development Group

Charles Fonge

 > UK Archives Discovery Network Steering Group

Heidi Fraser-Krauss

 > Chair of YHMAN transition to Janet Project Board

 > Google Education European User Group 2014 (Conference 
organiser)

Sarah Griffin

 > CILIP Rare Books and Special Collections Group

Catriona Kemp

 > UHMLG (University Health and Medical Librarians Group) 
Committee Member

Jackie Knowles

 > RLUK Service Standards Subgroup

 > White Rose Customer Services Group

 > Heads of Customer Services Group

Kirstyn Radford

 > CILIP Academic and Research Libraries Group: Yorkshire & 
Humberside

Pritpal Rehal

 > Chair of Leeds Technology User Group

 > Committee member TechUG ( previously VMUG )

Sarah Thompson

 > Chair of JIBS EBSCO Enhancement Group

 > UKSG Committee Member

 > NEYAL Purchasing Consortium: Journals Review Group

 > Northern Collaboration Content Group

 > Cambridge University Press Library Advisory Panel

Stephen Town

 > Northumbria International Performance Measurement 
Conferences (Conference Convenor & Chair Editorial Board )

 > ARL LibQual+ Steering Committee

 > Library Assessment Conference Planning Committee

 > Performance Measurement and Metrics Editorial Board

 > Ex Libris Directors

 > RLUK Library Directors

 > SCONUL Representative

 > White Rose Library Directors

 > Governor, St Peter’s School, York

Liz Waller

 > Chair White Rose Libraries Service Development Group

 > SCONUL User Experience & Success Strategy Group

 > Board member Designing Libraries

 > RLUK Working group: Modelling the library role in research 
data management

 > N8 RDM Group (member and Chair)

 > Northern Collaboration Steering Group

 > Northern Collaboration Content Group

Chris Webb

 > Archbishop of Canterbury’s Advisory Panel on Archives and 
Libraries

 > National Cataloguing Grants Panel member

 > External examiner, MA in Archives, University College Dublin

 > Archives and Records Association Qualifications 
Accreditation Panel member

 > Honorary Editor, Yorkshire Archaeological Society Record 
Series

 > Music Preserved trustee

 > Rowntree Society trustee

 > Archives and Records editorial board member

Awards and Accolades
Julie Allinson

Graduated with distinction, MSc Computing, Heriot Watt 
University

Ben Catt

Graduated with distinction, MSc Computing, Heriot Watt 
University

Winner of UKSG 2014 Early Career Professional Sponsorship

Graduated with merit, MA Librarianship, University of Sheffield

Ian Hall

Graduated with distinction, MBA, University of Leeds

CMI Diploma in Management Consulting
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Leavers 
between 1 October 2013 and 30 September 2014

Catherine Lewsley, Digitisation Asst, fixed term (Oct 13)

Karen Lilliman, Weekend Library Asst (Oct 13)

Rosie Hare, Weekend Library Asst (Oct 13)

Lisa Eveson, Academic Liaison Librarian (Nov 13)

Joe Palmer, KM Library Asst, fixed term (Nov 13)

Julie Bates, Administration Team Leader (Dec 13)

Kirsty Whitehead, Academic Liaison Asst (Jan 14)

Ruth Patterson, Library Asst (maternity leave) (Jan 14)

Peter Halls, Applications Support Team Leader (Jan 14)

Alan Chambers, Shelving Asst (Feb 14)

Paul Dryburgh, Archivist (Access) (Mar 14)

Alison Henesey, Weekend Library Asst (Mar 14)

Lydia Dean, Archives Asst (maternity leave) (Mar 14)

Rob McCarthy, Web Dev/Systems Integrator (Mar 14)

Clea Grady, Comms & Mktg Asst (fixed term) (Apr 14)

Sarah Hall, Finance Officer (Apr 14)

Francesca Taylor,The National Archives Trainee (Apr 14)

Kerstin Doble, The National Archives Trainee (Apr 14)

Morag Lehrle, Project Officer (fixed term) (May 14)

Martha Moulson, Senior Library Asst (May 14)

Carolyn Murphy, Library Asst (fixed term) (May 14)

Jackie Knowles, Sue Elphinstone, Chris Ellwood

Knowles, Jackie, Elphinstone, Sue and Ellwood, Chris (2014), 
Flexible loans: a lean approach to customer engagement and 
service improvement at the University of York Library. SCONUL 
Focus, 61, pp9-13 

http://www.sconul.ac.uk/sites/default/files/documents/4_12.
pdf

Jenny Mitcham

Mitcham, Jenny (2014), Preservation of digital objects at the 
Archaeology Data Service. Preserving Complex Digital Objects, 
edited by Janet Delve and David Anderson. Facet Publishing

Ned Potter

Potter, Ned (2013) What does word of mouth marketing REALLY 
mean? Library Journal, December 2013

Karen Smith

Flannery, John and Smith, Karen (2014) Eco-Landscape Design. 
Dordrecht, Springer

http://www.springer.com/earth+sciences+and+geography/
geography/book/978-3-319-07205-0

Flannery, John and Smith, Karen (2014) Eco-Library Design. 
Dordrecht, Springer

http://www.springer.com/architecture+%26+design/
architecture/book/978-94-007-4077-8

Stephen Town

Town, Stephen (2014) The value of people : A review and 
framework for human capital assessment in academic and 
research libraries. Performance Measurement and Metrics, 15 
(1/2), pp.67 - 80

Publications
Ben Catt

Andrews, Penny, Catt, Ben, Johnson, Gareth, McNamara, Katie, 
Roughley, Sarah & Theis, Anna (2014), UKSG Annual Conference 
2014: The diaries of the sponsored students and early career 
professionals. Insights: the UKSG journal, 27 (2), pp.117-124

http://uksg.metapress.com/content/e345572427806821/

Ruth Elder

Elder, Ruth (2014), Collection profiling at the University of York 
Library:  better information, better decisions, better results. 
SCONUL Focus, 60, pp21 - 25

http://www.sconul.ac.uk/sites/default/files/documents/7_13.
pdf

Sarah Griffin

Griffin, Sarah (2014), A marriage made in heaven: Promoting 
the unique and distinctive library collections of York Minster. 
SCONUL Focus, 60, pp15-17

http://www.sconul.ac.uk/sites/default/files/documents/5_13.
pdf

Ian Hall, Jessica Stephens and Sarah Kennedy

Hall, Ian, Stephens, Jessica and Kennedy, Sarah (2014), Can you 
measure IT? The UK experience of TechQual+. Performance 
Measurement and Metrics, 15 (1/2).

Alison Kaye

Kaye, Alison (2014) Going back to school: supporting and 
engaging with tomorrow’s H.E. students. ALISS Quarterly, 9 (3).

http://alissnet.files.wordpress.com/2012/11/vol-9-no-3-
apr-2014.pdf

Richard Crossley, Customer Service Asst (May 14) 
(retired)

Hannah Degroff, Library Asst (Jun 14)

Ruth MacMullen, Library Asst (Jun 14)

Kimi Smith, Intern (Jun 14)

Jonathan Cook, Shelving Asst (Jun 14), (secondment)

Matthew Badham, Administrator (Jul 14), (secondment)

Michelle Blake, Head of Relationship Mngt (Aug 14) 
(maternity leave)

Ruth Patterson, Library Asst (Aug 14)

Kay Mills-Hicks, Information Policy Officer/Freedom of 
Information Officer (Aug 14)

Jess Anderson, Weekend Library Asst (Aug 14)

Rhiannon Nichol, Customer Service Asst (Aug 14)

Amanda Bacon, Teaching & Learning Advisor (Aug 14)

Imogen Broadbent, Customer Service Asst, fixed term (Sept 14)

Chris Stevenson, Customer Service Asst, fixed term (Sept 14)

Peter Turnbull, Network Manager (Sept 14), (retired)
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wireless network 
coverage on 
campus

devices connected

queries dealt 
with by our

IT Support 
team

PC classrooms 
across campus

computers 
available
in

wifi access points added

additional study 
bedrooms covered

requests fulfilled

items added to
the Archives

in depth searches 
completed

through the MoreBooks scheme

ebooks available

including books, DVDs 
and musical scores

items loaned from other libraries

researchers
made a discovery
in our Archivesarchitectural 

plans cleaned

22,005

1,276

2513,000+

100%

39,510

353

48,937 visits to the Borthwick 
Institute for Archives 

website

new items added 
to the Library 
catalogue

study spaces available 
across the Library buildings

people helped through 
IT training workshops

108

metres of 
archives and 
manuscripts 
housed in the 
Borthwick

4,810

6,163

357,096

900+

87

library items loaned out

2,840
days the Library buildings 
were open 24 hours

362
609

new items purchased

2,580under the 
Freedom of 

Information Act

860

3,128

716
through inter-lending

to the 
University 
network

644,565
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